
Product   WebEx 
Manufacturer  Cisco 
Product Category   Desktop System – Browser, cloud based 
Pricing   $65 inc. GST per/month 
Pricing Includes  Unlimited meetings, up to 25 participants 
Trial   Yes - free for 14 days 
Description  WebEx is a features-rich tool for online meetings and one of the  

worlds most popular browser based online meeting applications in use today. 
Its simple user interface with phone conferencing and video, allows easily sharing of desktops, as well as 
documents or any application on your computer. It is quick and easy to change presenters, create whiteboards 
and pass keyboard and mouse control, making for a seamless meeting experience. 

Features   High-Quality video conferencing 
   Compatible with Mac, PC, iPad, Android Linux, Solaris, and UNIX 

Unlimited meetings with up to 25 participants 
View up to 6 participants + Speaker at one time 

   Combined video, audio and screen sharing 
Share Whiteboard, Desktop and Applications 

   Share keyboard and mouse control 
   Share files 
   Meeting scheduling  
   Text chatting 
   Draw and highlight on screen 
   Recording of meetings (Video and audio) 

Resizable viewer and layouts 
   No proprietary hardware configuration 
   Secure 256-bit AES encryption 
   Bandwidth optimisation 
   Firewall traversal 
   24 x 7 technical support 
Limitations Only HQ video (720p max) 
 No Point to Point calling 

Bandwidth hungry (not ideal for low bandwidth sites)  
Some unnecessary features for Telehealth consultations  

Compatibility 
PC-Based   Yes 
Software   Free, installs automatically when sent an invitation or after creating an account 
Browser   Active X enabled and unblocked for Microsoft Internet Explorer (recommended) 
   Java 6.0 or above 
Hardware  Intel Core2 Duo CPU 2xx GHz or AMD processor or higher (recommended) 
   2 GB of RAM (recommended) 
   Web Camera 
   Microphone, headset or speakers 
   Broadband (1500 Kbps of Internet bandwidth or higher is recommended) 
Mac   Yes 
Software   Free, installs automatically when sent an invitation or after creating an account 
Browser   Safari 3.0, Firefox 4.0, Google Chrome 5.0 (JavaScript and Java enabled) or later versions of each web browser 
Hardware  Intel processor  
   515Mb RAM or more (recommended) 
   Web Camera 
   Microphone or headset 
   Speakers or headset 
   Broadband (1500 Kbps of Internet bandwidth or higher is recommended) 
iPad   Yes – (Certain features not available) 
OS Requirements  iOS 3 or later 
Application  Webex Meetings (from Apple app store) 
Hardware  All iPad's (Recommended iPad 2 and newer) 
   Wi-Fi (Recommended) or 3G    
iPhone   Yes – (Certain features not available) 
OS Requirements  iOS 3 or later 
Application  Webex Meetings (from Apple app store) 
Hardware  iPhone 3GS and newer 
   Wi-Fi (Recommended) or 3G  
Android   Yes – (Certain features not available) 
OS Requirements  2.1 and newer 
Application  Webex Meetings (from Google Play) 
Hardware  Devices vary 
   Wi-Fi (Recommended) or 3G 
Links 
Product web page  www.webex.com.au  Advert   www.webex.com.au/go/au_quick_tour  
Pricing    www.webex.com.au  Try for Free  www.webex.com.au  
FAQ   www.webex.com/faqs.html 


